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Cushman & Wakefield (NYSE:
CWK) is a leading global real
estate services firm that delivers
exceptional value for real estate
occupiers and owners. Cushman
& Wakefield is among the largest
real estate services firms with
approximately 51,000 employees
in 400 offices and 70 countries.
In 2018, the firm had revenue of
$8.2 billion across core services
of property, facilities and project
management, leasing, capital
markets, valuation and other
services. To learn more, visit
www.cushmanwakefield.com or
follow @CushWake on Twitter.
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OF RETAIL
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We believe
that great
achievements
can only
be reached
through
dedication,
enthusiasm
and vision. We
have all that.
Because we
love what we
do.

We love
Retail.
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Budapest
Introduction

We had the pleasure of participating in the
evolution of the modern retail market in
Hungary over the past 25 years. We have
worked on a large number of exciting
commercial concepts, we have leased several
of the best shopping centres in addition to
prestigious high street projects, popular
retail parks and factory outlet schemes.

We strongly believe that during the current
rapidly changing market environment, there
is an even stronger need for experienced
professionals to assist where outdated and
less prominent retail developments are
revived by brand new exciting concepts, that
are able to holistically serve the changed
needs of customers.

We have assisted brands in their market
entry to Hungary including H&M, Peek &
Cloppenburg, Massimo Dutti, Zara Home,
Douglas, Michael Kors, Philipp Plein, The
Body Shop and many others.

We are excited about new retail brands and
projects and work hard to serve our valued
Clients. We work with complete dedication
to each and every project we are honoured
with.

“

Cushman & Wakefield has been appointed to provide property
advisory services and represent Diofa in the leasing process of
Shopmark, their fully refurbished shopping centre. Over these
1.5 years with hard work Cushman & Wakefield reached 98.4%
occupancy, amazing new tenant mix and a significant rent uplift.
The team was supportive, experienced, professional and proactive and our cooperation was smooth. Without question they
were the best choice for that challenge.”

Dr. Péter Garajszki
Leasing Director at Diófa,
Owner of Shopmark
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Providing Clients with
innovative solutions
drawn from our
insightful market
knowledge based on
the size and scale
of our domestic and
international teams,
working with occupiers
across the world.

Our Services

We offer a wide range of services for
Developers, Landlords and Tenants.
We work closely with Developers and
Landlords who plan new shopping centres,
retail parks, or high street projects. We are
also helping with redevelopments of existing
schemes where there is a new environment,
be it an extension, a modernisation, a
tenant mix refreshment, or the complete
remodelling of an area.

Our stable and well-established team has
been grown to satisfy all types of demands
of our Clients. Reinforced by our dynamic
cross border team, we provide the most
comprehensive range of services among
all our competitors in the whole region.
We pride ourselves in offering a bespoke
approach to every single Client of ours as
we understand that every project and every
brand is entirely unique.

OUR SERVICES
High street retail advisory and leasing
Tenant representation, disposals and acquisitions
New shopping centre leasing
Shopping centre re-leasing
Development consultancy
Portfolio and market entry advice
Dedicated Leisure and Food & Beverage services
Retail park leasing
Factory Outlet leasing

We also offer advice to brands who are
looking to enter our market, allowing them
to take advantage of our local expertise.
We can provide expansion strategy prior to
opening and work closely with them until
the desired locations and size of the portfolio
is secured. Besides new expansions, we are
active in managing lease agreements of
existing portfolios on behalf of our clients,
through renegotiations, in order to achieve
cost savings.
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Our Services
in details

CONSULTANCY
Tenant representation
Advice on location, number of stores,
and timing for newly expanding retail
groups;
Information on traits of individual
locations / schemes, including
catchment area, concept, image,
footfall, availabilities, tenant mix, etc.,
Information on expected rent levels,
and other commercial terms;

LEASING ACTIVITY
Tenant representation

CONSULTANCY
Developer representation

Shortlist the best potential locations
in line with the concept, image and
price level of the subject brand;

Information on planned
new commercial schemes,
and their traits;

EXPERT OPINION
Estimated rental values
Providing estimated rental value on
retail premises based on location,
layout and size;

Advise on existing, or newly planned
commercial projects in respect of:

ideal profile and trade mix for each
individual planned unit;

Approach all pre-approved locations
and collect proposals;

Collecting comparable evidence as
benchmarks;

estimated rental values and
suggested quoting rents;

Negotiate best potential commercial
terms with the involvement of legal
and technical advisors;

achievable commercial terms;

LEASING ACTIVITY
Landlord representation

timing;

Creating concepts to newly planned
commercial developments, be it a high
street project, a traditional shopping
centre, or a retail park;

Advice on the project’s current
market status and suggested new
concept;
Advice on re-locations and potential
layout changes in order to keep up
with market trends;

Marketing of projects through our local,
and international platform, ensuring the
widest possible audience for the subject
project;
Negotiate and co-ordinate lease
agreement negotiations with
the involvement of legal
and technical
advisors;

RE-LEASING ACTIVITY
Landlord representation

Prognosis on expected short term
future of the subject area – based
on potential new developments,
and changes within the
subject area;

On top, we cover other
services, strongly related to
the retail sector, such as:

Re-negotiate current leases based on
pre-approved concept and strategy,
maximizing rental income
and strengthening
tenant mix;

Property Management services;
Project Management services;
Valuation;

9

10

Retail Investment;
BUDAPEST RETAIIL BROCHURE

Marketing & Research;
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High Street

20 million visitors / year
3 major shopping streets
Over 80,000 sq m retail space
Over 220 stores

Highlights

The downtown shopping area of Budapest
was predominantly developed between 2000
and 2010. Our retail team was involved in the
majority of major flagship store openings of
well-known international brands such as: Louis
Vuitton, Burberry, H&M, Pull & Bear, Bershka,
L’Occitane, Massimo Dutti, Swarovski, Promod,
Reserved and a number of others.
Today the shopping zone is extended to 3 major
streets including Váci street, the prestigious
Fashion Street and Andrássy Avenue. We were
proud to be part of this beautiful and spectacular
evolution, where old, grey shop windows became
colourful and inviting, providing a pleasant
atmosphere to both local shoppers and tourists.
The market is now shifting further, new street
locations are developing with popular and wellknown food & beverage profiles from cafés and
bars to high class fine dining restaurants. We
will keep moving with these changes and work
hard and with enthusiasm to stay at the centre of

WHAT’S NEXT.

Advised Immobilia Zrt. exclusively during the
development of the unique Fashion Street project
between 2001 and 2008.
Acted exclusively on behalf of ING RED in their
landmark development of Vörösmarty 1., and
leased all the retail premises within the building.
Relocated H&M to Váci 1, which became the
most prestigious and largest H&M store in the
region with 5,800 sq m.
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Fashion Street

COS

Cushman & Wakefield is the exclusive leasing agent
and property manager of this unique high street
project since 2004. The project is comprising an A
class office building and a shopping street with a
total GLA of 9,000 sq m. The project was completed
and handed over in 2008. By its 10th anniversary,
Fashion Street, with its unique tenant mix has
become a top destination for up market retailers.
Fashion Street welcomes tenants such as Hugo
Boss, Massimo Dutti, COS, Zara Home, Tommy
Hilfiger, Office Shoes, Lacoste, Starbucks, Oysho,

Representing the Landlord, our retail team was
involved in leasing a prestigious 900 sq m unit
to COS at Budapest’s renowned high street and
National Heritage site, Andrássy Avenue. The first
COS flagship store in Budapest opened in 2015.

Intimissimi, Benetton, Lush, and Lindt.

The Ritz Carlton
Hotel - Philipp Plein

Váci 1, H&M

The Ritz Carlton Budapest Hotel is a landmark
building, in the immediate neighborhood of
Fashion Street. Cushman & Wakefield acted as the
exclusive leasing agent between 2015 and 2016. To
achieve 100% occupancy. Our team had to identify
and secure those newly expanding retailers on the
local market which could well fit in the image of the
high-quality hotel. New brands secured included:
Jo Malone London, Philipp Plein, Bobbi Brown and

Horizon Development, the former owner of the
landmark Váci 1 building appointed us in 2015
to secure a well-known international tenant,
that well fits in the superb location and large
format, in consideration with the strict authority
requirements, due to the highly protected nature
of the building. Cushman & Wakefield exclusively
representing the Landlord, has successfully secured
H&M to the 5,800 sq m store, supported by a 1,400

Twin-Set.

sq m office area in May 2016.

Vörösmarty 1

Louis Vuitton

ING Real Estate Development appointed our retail
leasing team in 2005 to lease the 6,000 sq m retail
area of the building, aiming to welcome well-known
international brands. Exclusively representing the
developer, our professionals have secured H&M,
New Yorker and Pull & Bear to the building. The

Louis Vuitton Budapest is located at the most
elegant and prestigious high street of Budapest,
Andrássy Avenue. This National Harritage site
location is very close to the pedestrian downtown
shopping zone of Budapest. In 2005, Cushman &
Wakefield, exclusively representing Louis Vuitton
has secured a long-term, 10-year lease for a 350 sq
m flagship store located right next to the Budapest
State Opera House.

scheme opened with fully occupancy in 2007.
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Luxus
The owner of the former Luxus Department Store
has appointed our retail leasing team in 2005 to
transact the retail area of this landmark building,
located in the heart of Budapest. The Client’s major
objective was to find a long term, reliable partner
with a unique addition to the high street shopping
area of Budapest. Our team has managed to secure
two well-known brands of Inditex Group to the
building, both of which at that time were searching
for flagship locations. Bershka (1,000 sq m) and
Stradivarius (850 sq m) opened in 2007.

Burberry
Our retail team exclusively representing Burberry,
has contributed to the signing of a 10-year lease
contract for a 1,000 sq m flagship store at Budapest’s
most renowned high street, a National Heritage
location, Andrássy Avenue. Burberry aimed to
locate in the very close vicinity of the Louis Vuitton
flagship store.

“

We are a force
for action.
Cushman & Wakefield is a leading global
real estate firm that delivers exceptional
value by putting ideas into action for real
estate owners and occupiers .

„I have been working with Cushman & Wakefield’s retail team
for 2 years. Our cooperation started efficiently and smoothly,
as they know the market well and understand Landlord’s needs.
They easily adapt to changing market environments and provide
constructive solutions to the arising problems. Thanks to the
cooperation between our firms, the earlier identified goals were
always achieved within the given deadline. Despite our contractual
relationship, I consider them as real team members.”

Gergely Kendelényi
Retail Asset Manager,
CPI
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LEGEND
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Shopping Centre

The Budapest shopping centre market is
dominated by 6 major schemes, and has further
growth potential, considering the low saturation
level of the market, compared to most Western
European cities.
Our retail team has been working exclusively
on 4 out of the 6 leading commercial schemes,
including development consultancy, pre-leasing,
leasing, remodelling, and overall concept change.

Westend City
Center

BUDAPEST

Mammut I & II
Árkád

MOM
Allee

Aréna Mall

Highlights
•

During the leasing activity of Arena Mall, we
have secured a number of brand-new retailers
to the market, including P&C, Oysho, The
Body Shop, SportsDirect, Michael Kors, Karl
Lagerfeld, etc.

•

We took an active part in developing the
new concept and leasing activity at MOM
Park, resulting in developing the first, and
so far only truly high-end shopping mall in
Budapest

•

We developed a remodelling plan for
Mammut II. shopping centre, through which
we managed to attract new fashion brands
such as Reserved and New Yorker
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Aréna Mall

Shopmark

Cushman & Wakefield acted as the retail leasing
agent and property manager of the 65,000 sq m
GLA Aréna Mall (formerly Aréna Plaza) prior to
it’s opening in 2007, and between 2010 and 2018.
The centre opened with full occupancy and the best
tenant mix on the market. New brands secured,
include: Media Markt, SportsDirect, Deichmann,
Claire’s, Women’Secret, Parfois, The Body Shop,
Bobbi Brown, Pandora, Starbucks, Michael Kors,
Massimo Dutti, Zara Home, Nespresso, O’bag.

In 2017-2018 our retail leasing team was appointed
with the complete repositioning and refurbishment
of the former Europark shopping centre. The aim
was to develop a brand-new concept, considering
the latest market trends and customer demands,
while supporting the Landlord to reach its financial
expectations. In summer 2018 the centre was closed
for a 6 months period. New brands secured, include:
Reserved, Sinsay, Zing Burger, KFC, Freshland,

Mammut Shopping &
Entertainment Centre
Acted as the exclusive retail leasing agent of
Mammut I. & II. between 2016 and 2018. During
the leasing period, Cushman & Wakefield secured
two large fashion anchors – Reserved and New
Yorker – totaling 3,200 sq m, as well as other smaller
tenants, such as Tiger, MAC, and Bortársaság. A
large number of expiring lease agreements were also
re-negotiated by the team.

Tezenis, Calzedonia, Orsay, Tescoma, etc.

Allee

Europeum

Our leasing team has been working on the
scheme as a co-exclusive retail leasing agent prior
to it’s opening in 2009, representing ING Real
Estate Development. The centre opened with full
occupancy. Brands secured to the scheme among
others included: Zara, Bershka, Stradivarius,
Intersport, Promod, Douglas, Intimissimi.

CPI Property Group has exclusively appointed our
retail team in 2016 with the leasing of the 6,000 sq
m commercial centre, delivered in 2011. Cushman
& Wakefield managed to secure new tenants to the
centre, such as Ofotért, Pizza Me, Triumph and
Kitchen Factory. Further negotiations are going on
with other possible new Tenants.

MOM Park
We have been working on this prestigious shopping
mall as the exclusive retail leasing agent on behalf
of its former owner, AEW Europe, for 10 years,
starting in 2006. Besides attracting international
retailers, we were focusing on higher positioned
international tenants, with selected product range,
differentiating the scheme from others. New brands
secured, include: Michael Kors, Furla, Max&Co,
Guess Accessories, Marc Cain, H&M, Helly Hansen,
Reserved.
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Retail Parks & 		
Factory Outlet

The Hungarian retail market offers a wide range
of retail park projects, including Stop Shops,
Family Centers, Park Centers, Zone Parks, and
other retail parks in most countryside cities
of Hungary. The most popular Out of Town
locations around Budapest are Budaörs, where
the Premier Outlet is located, Dunakeszi,
Soroksár and Vécses, that offer an aggregate
500,000 sq m of lettable area, occupied by
international and national retailers of all
categories and profiles.
Our involvement in this asset class is extensive,
being active with both the pre-leasing of new
schemes, as well as providing ongoing leasing
services alongside our Asset Services team, who
provide property management services to our
Clients. Together with our research department,
we have completed evaluations of portfolios on
behalf of international retailers, and consultancy
services for new developments.

Highlights
•

We completed a remodelling of the Soroksár
City Market project, through securing
Media Markt from their former location,
and bringing strong market players, such
as Mountex and Eurofamily. With our
involvement, Dunakeszi City Market reached
100% occupancy

•

We have worked for Premier Outlet for over
11 years, securing several major international
brands to the scheme including Guess, Ara/
Lloyd, Desigual, Gant, Tamaris, Camp David,
etc.

•

Our team has been working on the Park
Center portfolio for over 11 years, covering 11
retail parks across the country

•

We have been involved in several brand
portfolio replacements, reacting quickly to
the market changes and avoiding long vacant
periods for the Landlords
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Market Central
Ferihegy

Galéria Center
Galéria Center is a new retail park development
located in north-western Hungary with good
accessibility from both Austria and Slovakia. The
scheme offers a wide tenant mix with New Yorker,
CCC, Orsay, budmil, Pepco, dm, Fressnapf and
Euronics, an optician and a bakery. Our team has
created a tenant mix that complements the existing
nearby Park Center and secured the best terms to
the client. We have successfully leased the 4,500 sq
m scheme which opened with 100 % occupancy in

Market Central Ferihegy is the first and only
integrated retail park in Hungary offering an
attractive tenant mix with H&M, C&A, CCC,
Deichmann, Jysk, Intersport, Müller Drogerie,
Pepco and KIK on board and such anchors as Tesco
hypermarket and Praktiker. Our retail leasing team
has been exclusively representing the park since
2006. Prior to its opening in 2007, we have managed
to fully lease the 44,000 sq m GLA project. Newly
entering brands included: CCC, H&M, Eurofamily,
and Pepco.

2019.

City Market

Premier Outlet

In 2016 CPI Property Group has exclusively
appointed our team with the leasing of its City
Market portfolio comprising two schemes (21,600
sq m and 12,000 sq m) in Soroksár and Dunakeszi.
Within just over a year, we have closed lease
contracts with anchor tenants and with Media
Markt, NIKE, Eurofamily, Mountex and Fitness 5.
We have achieved an increased rent of the overall
of the schemes and converted temporal leases into
fixed leases. By the end of 2019 our team brought
both projects to 100% occupancy.

In 2009 AVIVA Investors have exclusively appointed
our retail team with leasing of Premier Outlet Phase
I and II., located in Biatorbágy, extending to 17,000
sq m GLA. During the collaboration, Cushman &
Wakefield has successfully leased several units of
phase I and II keeping the vacancy rate low, and
more importantly maintaining and exceeding the
expected rental levels indicated by the Landlord.
Retailers, secured included: Guess, Claire’s, dm,
Tamaris, Ara/Llyod, etc.

Park Center
Portfolio
We are acting as the leasing agent and property
manager of the 46,0000 sq m Park Center portfolio
comprising 8 retail parks, 3 retail warehouses and
1 city store since 2007. The schemes accommodate
such brands as C&A, New Yorker, Intersport,
Müller Drogerie, dm, Hervis, Deichmann, Takko
and others. We have successfully leased retail units
to international retailers, such as CCC, Pepco,
Sportissimo, Jysk, Intersport, and advised on reletting to tenants such as dm, Eurofamily and KiK.

“

They provide high level services for us during negotiations with
respective Landlords of our premises. They are reliable partners,
acting with full dedication on Vodafone’s behalf. Our meetings are
usually held in great atmosphere. We like working with them.”

Zsuzsanna Csörgő
Channels and Terminals Lead,
Vodafone
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Tenant
Representation &
Consultancy

A major part of our activity is preparing
consultancy reports and expert opinions for
our Clients, both Landlords and Tenants. We
assist Tenants in developing their expansion
strategies or portfolio rationalizations/disposals
and we negotiate new lease agreements and
lease extensions on their behalf. With Landlords
and Developers, we work closely throughout
the development and leasing phases of projects,
assist in concept development for repositioning
their existing schemes, and we provide market
information on rental values or other commercial
terms.

Highlights
•

Prepared a consultancy report for Nespresso
in 2013, 2015 and 2017, identifying new
target locations for their expansion on the
Hungarian market

•

Assisted Claire’s, PUPA, Sushi Time, etc. with
their market entry and overall expansion

•

Acting on behalf of Vodafone since 2010,
negotiating all their commercial lease
agreements in Hungary

•

We provided consultancy services to 3 larger
banks in Hungary, providing detailed analysis
and rental values for their current retail
portfolio

Among others, our major clients from the
past years included: Foot Locker, H&M,
Inditex, Camaieu, Claire’s, Starbucks, Triumph,
Nespresso, Puma, Vodafone, PUPA, SportsDirect,
Bortársaság, Promod, Media Markt, Tesco, etc.
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Vodafone
Cushman & Wakefield acts as the exclusive real
estate agent for Vodafone in Hungary since 2010.
Whilst the original instruction was covering lease
management for 23 mother company occupied
locations, later we have extended the mandate to
new locations as well. In 2020, we are handling
over 40 negotiations for Vodafone Hungary wide,
including lease terminations, relocations, new leases
as well as lease renewals.

Nespresso
Nespresso entered the Hungarian market in 2006
with opening a flagship boutique on Andrássy
Avenue. Later the company was aiming to expand
to major, successful commercial schemes as well.
For this Nespresso needed a detailed analysis of
the targeted shopping centers based on which a
further expansion plan could be executed. Cushman
& Wakefield advised the retailer with both new
openings in Allee and Aréna Mall shopping centres.

Media Markt
In 2016 and 2019 Media Markt appointed Cushman
& Wakefield with the preparation of a consultancy
report in relation to their existing portfolio, as
well as their planned new locations. The reports
were prepared to provide expert opinions on rental
values of Media Markt’s existing, and targeted
new locations. Apart from the rental levels, the
reports were also outlining potential relocation
opportunities, in consideration with the future
trends, and development potentials of newly
developing commercial zones.
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F&B & Leisure

The food & beverage sector is playing an
increasingly important role in our society. Many
new restaurants from fine dining to exciting street
food concepts have opened in Budapest over the
past few years, strongly increasing not only the
number, but also the quality of supply.
Most F&B concepts can be found in Budapest’s
downtown area, close to the touristic areas,
where the footfall is extremely high. The areas of
St. Stephen’s Basilica, Zrínyi Street, Október 6.
Street, Gozsdu Court, Király Street and Kazinczy
Streets became the epicentre of the gastro scene,
attracting significant number of tourists and local
visitors.
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Besides the new thematic development of the
downtown area, food hall concepts are appearing
in major commercial schemes as well, including
Árkád Center, Allee or MOM Park, and others
are also investigating the further development of
their schemes. Similarly to the fast-growing F&B
concepts, new leisure elements – such as kids
play areas, new fitness concepts, climbing centres,
etc. – are also developing in commercial centres,
as a response to the changed needs of the retail
market.
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